
Translating Messages on School Messenger 
School Messenger offers a translation function for email, phone and text messages to 
parents/guardians. This guide provides instructions on how to translate those messages. 

School Messenger uses the Language at Home field in Skyward to determine the appropriate 
language to use in sending messages to a particular family. It is possible that a family may 
contact you to say that they want to receive messages in English rather than the home 
language listed in Skyward. In that case, they will need to complete a Home Language Survey 
Corrections form so your database person can make the change in Skyward.  

Begin your message by typing in the subject, the type (General, Emergency, etc.) and 
selecting your recipients as you normally would. Then move on to creating the email, phone, 
and or text messages. This is where you would create the translations. 

 

Emails 

After you’ve finished typing in the text of your email as you normally would, click the box next to 
Translate at the bottom left. 
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Underneath the Translate button you’ll now see translations of your message into the nine languages 
most commonly appearing in Skyward. You can use all of them, or you can use just some of them by de-
selecting the ones you don’t want. People who have indicated a language that you have deselected will 
now only get the message in English. 

To de-select messages, just click on the blue check box next to the language. When you de-select a 
language, the box should be empty. 

  

 

Once you’ve chosen the languages you want to use, click on the green Save button at the bottom of the 
page, and you’re done with emails. 
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Phone messages: 

To send an individual message in any language(s) other than English, you must use the text-to-speech 
function, which means that even the English version will be a text-to-speech version. School Messenger 
does not allow you to record your voice in English, then have the text-to-speech function translate the other 
languages within the same message. There is a way to record a message in multiple languages, but the 
speaker of the other language would have to be with you to record the message on the same phone at the 
same time.  

Text-to-Speech 

If you plan to use text-to-speech for your phone messages (English and other languages), click the box next 
to Text-to-Speech.  

Type your message in the space that will now appear under Message. Avoid any spelling or grammatical 
errors that may make it difficult for the message to be rendered into speech. Then hit the Translate button 
on the bottom left. 
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As with the email messages, you can de-select any languages you don’t want to use by clicking the blue 
check box next to the language. If you’re interested, you can hear how the message sounds in a particular 
language by clicking the       ic icon on the bottom of that language section.  

 

Once you’ve chosen your languages, click the green Save button on the bottom right hand side of the 
screen.  

NOTE: It is strongly recommended that you listen to how your message sounds in English 
in text-to-speech, especially if your message includes acronyms, email or website 
addresses. The text must often be adjusted for these to be put into speech correctly. 

For example, www.sbac.edu/rezoning must be typed as w w w dot s b a c dot e d u slash 
rezoning. Likewise rezoning@www.sbac.edu must be typed as rezoning@ w w w dot s b 
a c dot e d u

Ultimately, it may take some 'tinkering' to get your message to sound right.
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Text Messages: 

To send a text message in English and other languages, type in your message as you normally would. 
Then click the box next to Translate at the bottom left.  

As with the emails and phone messages, a list of translations will appear under the Translate 
button. Again, you can deselect any languages you don’t want to use by clicking on the blue check 
box next to the language. The box should now be empty.  

When you’ve finished choosing the languages, click the green Save button on the bottom right. 

You have now successfully added translations for your emails, phone messages and texts. Now just 
follow the normal process for sending them out. Questions? Call Jackie Johnson at (352) 955-7545 
or email jackie.johnson@gm.sbac.edu. 
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